ST. OSWALD’S WAY FEEDBACK FORM
To help us manage St Oswald’s Way effectively, it would be much appreciated
if you could fill in this form and return it to:
Tourism and Visitor Economy Manager, Northumberland County Council,
County Hall, Morpeth, Northumberland, NE61 2EF.
Name and address (if you prefer to remain anonymous, please give an indication of where you live, including your
postcode):

……………………………………………………………………………………………………….
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
Email address ........................................................................................................................................
What date/s did you walk all or part of St Oswald's Way? ...........................................................................
Which parts of St Oswald’s Way have you walked? ...................................................................................

…………………………………………………………………………………………………………………….
How many people were in your party? ……………………………………………………………………..

Accommodation

How many nights did you spend at each of the following types of accommodation when on your walk?
(Do not include nights spent at your home.)

Hotel ……………………………………………………..
Guest house …………………………………………….
B & B …………………………………………………….
Camping ………………………………………………...
Other paying (please specify) ……………………………
Non-paying ……………………………………………...
Did you have any difficulties in finding suitable accommodation? Please give details. ………………

……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
Transport
Which type/s of transport did you use to travel to Northumberland, if you live outside the area?

…………………………………………………………………………………………………………………..

Which type/s of transport did you use to enable you to walk on St Oswald’s Way? Please specify where
you used which type.

Public:

Train ………………………………………………………………………………………..
..………………………………………………………………………………………..
Bus ………………………………………………………………………………………….
..………………………………………………………………………………………..
Private: Taxi …………………………………………………………………………………………
..………………………………………………………………………………………..
Car ………………………………………………………………………………………….
..……………………………………………………………………………………….
Other (please specify): …………………………………………………………………………………..
…………………………………………………………………………………..
Did you have any difficulties in using public transport? Please give details. ………………………...
…………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………..

Using St Oswald’s Way
Did you use any of the following to help you find your way?

St Oswald’s Way Official Website
Cicerone Guidebook
Harvey Map

St Oswald’s Way Official Guidebook
St Oswald’s Way Maps for Walkers
Ordnance Survey maps
How easy was it for you to find your way along the route?

Very easy

Quite easy

Neither

Quite difficult

Very difficult

Please specify any problems (giving locations will help us) ….……………………………………………………....

……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
What did you think of the condition of the route?

Very good

Quite good

Neither

Quite poor

Very poor

Other Services
Did you use any of these services on your walk?

Guided walk/s
Guided holiday
Self-guided holiday
Luggage transfer
Overall Satisfaction
How would you rate your enjoyment of St Oswald’s Way?

Very satisfied

Quite satisfied

Neither

Quite dissatisfied

Very dissatisfied

Are there any comments you would like to make? …………………………………………………………..........

……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………….
How did you find out about St Oswald’s Way? …………………………………………………………...

General Data Protection Regulation 2018 (GDPR)

By providing your feedback you consent that we may use your personal information that we collect from you, to contact you
regarding your experience or fulfil any requests you have made via this form. Information which you provide us will be used
for this purpose only, kept securely in accordance with our data retention of records policy, and then disposed of securely.
Please tick to confirm you have read and understood these terms

Thank you for your co-operation.
Last updated 13/11/2019

